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1. OBJECTIVE

This Work Instruction is intended to guide distributors and customers on how to handle, preserve, store
and transport WAMA Diagnostica products at their facilities.

2. RESPONSIBILITIES

e It is the responsibility of the Commercial Manager / Seller / Scientific Advisor to inform customers
about the information presented in this Work Instruction.

e |tis the responsibility of the CommerciatManager / Seller./ Scientific Advisor to carry out the visits
to the distributors and to conduct theé checks regarding /the facilities, storage and the procedures
performed by the distributors, \when necessary:

e Itis the responsibility of the CommercialManager / Director'to disqualify a Distributor in his
absence when non-compliance with the guidelines indicated by WAMA Diagnéstica.

3. DESCRIPTION

To characterize that the distributor has the minimum adequate conditions to carry out the distribution of the
organization's products, he company must present a License of Health Surveillance from Company
country, as described in PROC-VN-001- SISTEMATICA.DE ANALISE CRITICA DE VENDAS. The
Distributor will have to observe the form of, consefvation of the company's products and prioritize their
deliveries as well as take care not to turn /drop boxes according to the instructions of WAMA Diagnostica.

If there is any problem in the receipt of WAMA Diagnostica products at the Distributor, such as a
malfunction that causes damage to the product such as breakage, leakage and loss of the material,
immediately communicate to WAMA Diagndstica, through contact with the Scientific Advisory sector.

The Distributor must establish a way to track the products sold together to its customers to complete the
traceability cycle created by WAMA Diagnostica and take the same care established by WAMA
Diagndstica. The Distributormust.committo.guide.its customers (i. e. end customer) regarding the handling
of the products pérchaséd.

3.1. Packaging

3.1.1. For Diagnostic Kits: The following precautions must be followed to obtain a proper packaging
for thepproducts:

e Pack in a cold chamber or properly cleaned refrigerator, the kits that require refrigeration at
controlled temperature (e.g. kits with storage temperature between 2 and 8°C)

For Kits with storage temperature of 15 and 30°C keep in stocks with controlled room temperature.
The storage of diagnostic kits should be at controlled room temperature, in a dry and clean place.
In the need to stack transport boxes, take care to place them in a maximum of 04 transport boxes.
The shelves will have to be with minimum distance from the wall where it can allow
cooling/refrigeration and facilitate the site cleaning.

3.1.2. For equipment and accessories: The following precautions must be followed to obtain proper
packaging for the products:

e The storage of the equipment must be at controlled room temperature, in a dry and clean place.
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e The stacking should be a maximum of 04 transport boxes, thus avoiding dangers of falls and
damage to the equipment.

e The shelves will have to be with minimum distance from the wall where it can allow refrigeration
and facilitate the cleaning of the place.

3.2.  Preservation methods by product line:

The products must be packed as described in item 3.1 and kept at temperature according to the following

table:

PRODUCT LINE

TEMPERATURE OF
PACKAGING AND

CONSERVATION
o COAGULACAO 210 8°C
o DIVERSOS 2 10 8°C

o Uri-Color Check Urine Strip

15 to 30°C, and cannot be
exposed to moisture

3.3.

e IMUNO-CON 210 8°C
e IMUNO-HAI 2 to 8°C
e IMUNO-LATEX 2 to 8°C
¢ IMUNO-RAPIDO QUANTI 2 to 30°C or 4 to 30°C
e IMUNO-RAPIDO 2 to 30°C
o IMUNO-RAPIDO HCG 2 to 30°C
e ELETROLITOS 2 to 30°C
o Electrolyte deproteinizer (Ministry of 5to 35°C
Health Registration, 10310030114)
o Electrolyte deproteinizer (Ministry of 10 to 30°C
Health Registration, 10310030173)
Transport

Distributors are committed«t0 transparting the!WAMAwDIagnostica Kitsito'their final customers with the
quality that is provided to them, that is, in a thermal box with recyclable ice, when applicable, and within
the stipulated period of validity, according to AIT-EXP-008- TRANSPORT AND STORAGE POLICY.

The equipment must be transported in itS original transport boxes. It is mandatory to include on the invoice
the lot of the product / serial number sold to enable its traceability.

4. ATTACHMENTS
AIT-EXP-008- TRANSPORT AND STORAGE POLICY
5. RELATED DOCUMENTS

PROC-VN-001- SISTEMATICA DE ANALISE CRITICA DE VENDAS
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